Contract #

Moscow








               _____________2013

The company CJSC "Geosoft DENT", Moscow, Russia, as a manufacturer of medical equipment, and hereinafter referred to as "Manufacturer" on the one hand, and ________________________________, hereinafter referred to as the "Service Center", on the other hand, have signed this Agreement on the following:

1. SUBJECT OF THE CONTRACT.


1.1. Manufacturer charges, and the "Service Center" undertakes obligations to organize maintenance and repair of medical equipment manufactured at the Manufacturer’s enterprise. 

1.2. Manufacturer shall supply spare parts for the repair of dental equipment of its own manufacture. The list of available spare parts specified in Appendix 1 “Products documentation."

2. RIGHTS AND OBLIGATIONS OF THE PARTIES.

2.1.
Responsibilities of the Service Center:

2.1.1.
To provide consumers of the Manufacturer’s products with full range of services, such as training the personnel working with the Manufacturer's products, operating and maintenance rules, warranty and post-warranty service and repair.

2.1.2.
To arrange the initial examination and diagnostics of the devices, taking measures on solving a possible problem  associated with the replacement of easily replaceable, quickly worn parts (wire, tip, power supplies, etc.) as described in the devices datasheets in the section "Possible malfunctions and solutions"

2.1.3.
To draw up "Technical Report" about repair. The form of "Technical Report" is given in the Appendix 2 of this Contract.

2.1.4.
To draw up "Work Completion Report" for the mutual payment with the Manufacturer. The form of the "Work Completion Report"  is given in the Appendix 3 of this Contract.

2.1.5.
To keep failure statistics for the warranty period for each device type repaired. The form of statistical report is given in the Appendix 4 of this Contract. Recorded statistics data for the current quarter should be given to the Manufacturer in electronic form by e-mail: servis@geosoft.ru, but not later than the 10th of the first month of the following quarter.

2.1.6.
To create a spare parts warehouse in a volume sufficient for the devices timely repaired. Warehouse of spare parts should be replenished in a timely manner. Ordering spare parts and components is done according to the "Spare parts and components order” (Appendix 5).

2.1.7.
Tо take full responsibility for the warranty and post-warranty repair of the devices without subsequent claims against the Manufacturer on the quality of the repaired device and its marketable condition.

2.1.8.
After opening the device by the Service Center and an inability to carry out repair, the Service Center may send it to the Manufacturer having prepaid freight charges and the cost of the repair on the basis of the Manufacturer.

2.1.9.
The Service Center must obtain for the warranty repair only those devices which meet the warranty conditions stated in the devices datasheets in the section "Warranty". 

2.1.10.
The Service Center is required to issue a warranty on the repaired device, for at least three months.

2.1.11.
The Service Center should make a mark in the device datasheet "Warranty Card" of all repairs. 

2.1.12.
 The Service Center is obliged within a month to return to the Manufacturer the replaced parts for analysis or to pay the cost for warranty service. 

2.1.13.
All repairs made by the Service Center should be in strict conformity with the Manufacturer technical documentation with all the changes made in it and should be in force at the time of repair.
2.1. Rights of the Service Center:
2.2.1. The Service Center may purchase spare parts and components from the Manufacturer or somewhere else. The spare parts types deviation (parameters and characteristics) used in the repair of the devices is not allowed. Failures of the devices due to the use the spare parts which do not meet the requirements of the Manufacturer's documentation should be fixed at the Service Center expense. 
2.2.2 .The Service Center may purchase from the Manufacturer one device of each type once (one time)  for the device replacement during the repair period. 
2.2.3.  Decision of the client’s payment for the service in the point 2.2.2 and the amount of the payment is made by the Service Center. Cost of the devices for replacement is determined according to the point 2.3.8. 
1.3.  Responsibilities of the Manufacturer:

2.3.1 To train a representative of the Service Center on the maintenance and repair of the devices, produced by the Manufacturer. 
2.3.2 To provide the Service Center with the start set of spare parts with 40% discount once (one time) after the Contract signing. The list of the spare parts is agreed by both Parties. 
2.3.3 In further cooperation upon presentation the filled “Reports” (p.p. 2.1.3. and 2.1.4.) the Manufacturer must reimburse the spare parts spent for the repair freely (without paying). 
2.3.4 After training The Service Center representative the Manufacturer should give to the Service Сenter the full set of repair documentation on the devices and the certificate giving the right to warranty and post-warranty repair and also maintenance the equipment. Cost of the Service Center services is set by the Service Center. 
2.3.5 The Manufacturer should timely inform about all changes introduced into devices and their operational documentation.  
2.3.6 To provide The Service Center with the spare parts and components necessary for the repair in accordance with the Service Center orders. 
2.3.7 To place the information about the Service Center in the devices datasheets and on the company website. 
2.3.8 The Manufacturer on demand of the Service Center is obliged to sell to it once (one time) one device of each type at prices 50% below the prices set by the Manufacturer at the moment of the Service Center order receiving. 
3. PAYMENT.
3.1.  Delivery of the spare parts is realized by the Manufacturer to the Service Center place or is given to the Service Center representative after payment on the invoice. 
3.2.  If the Service Center cannot repair the equipment during the warranty period, it may send the failed device to the Manufacturer for the device warranty repair. If the device has been "opened" by the Service Center, the Manufacture can repair it as non-warranty. Transportation and labor for repair are paid by the Service Center. 
3.3. Upon the warranty repair completion the Service Center fill the Warranty Card from the device datasheet and draw up the Reports (Appendixes 2 and 3).  Then the Manufacturer should reimburse the spare parts stock in accordance with the list, specified in the Work Completion Report (Appendix 3) or pay for spent spare parts in accordance with the Manufacturer’s price-list and also the cost of work at the rate of not more than 2 norm/hours for a device in accordance with the Price Negotiation Protocol. (Appendix 6)
3.4. All payments including payments in accordance with p.p. 3.1, 3.2., 3.3. of this Contract, should be carried our within 5 (five) bank days from the invoice date.  
4. CONTRACT VALIDITY PERIOD.
4.2. This Contract shall enter into force upon signing by both Parties and is valid for the following year. After one year, the Contract is automatically prolonged for the next year, unless one of the Parties declares its non-acceptance of prolongation three months before the expiration of the Contract. 
4.2. The Contract can be terminated before its end by either Party, subject to notice the other Party. In this case the contracting Parties are not released on its debt obligations arising while the implementation of the Contract. 
5. LIABILITY OF THE PARTIES.
5.1. With the late performance of p.p. 2.1.3. and 2.1.4 of this Contract the Manufacturer shall have the right to detain current payments to the Service Center without any penalties by the latter.
5.2. Any controversies that may arise while implementing the Contract or in connection with it, the Parties will attempt to resolve by mutual agreement.
5.3. If the Parties fail to reach an agreement, the controversies should be resolved in accordance with the current legislation of the Russian Federation.
6. THE FINAL PROVISIONS.
6.2. All changes and additions to this Contract shall be made by mutual consent of the Parties, and only in writing 

6.2. The Parties have the right to specify in promotional and informational materials addresses and phone numbers of each other.
6.4. The Parties undertake to respect the agreements confidentiality, arrangements and trading operations. 
6.4. The Contract is made up in 2 (two) copies (one for each Party) both having the same value.

7. LEGAL ADRESSES OF THE PARTIES:

    Service Center                                                                        Manufacturer
__________________
__ 



  CJSC «Geosoft Dent» 

/Company name/




                
   /Company name/

Address:________________________



   Legal address:
_______________________________                                                      129090, Moscow, 2-nd Troitsky per., 6а  bld.5
ИНН___________________________

   ITN 770232083  

Account________________________ 

   Acc: 40702810500001406490

_______________________________

   in  «Paiffeisenbank» (CJSC) Moscow
Corr. acc________________________

   Corr. Acc: 30101810200000000700

SWIFT _________________________                                                      RCBIC(sort code) 044525700   

ОКОНХ ________________________

   ОКОНХ 71212, 95120, 19320

ОКПО _________________________

   ОКПО 56755207


Тел._____________________                             

  Tel/fax. (495) 663-22-11 
Е-mail ___________________                                                Е-mail  mail@geosoft.ru.                                                                                                             

General Director                                                                      General Director  

_____________________________



     ____________________________


/signature/







/signature/

                                             stamp                                                                                          stamp
